System Downtime Tip Sheet
1. Locate [image: ] icon and login using KRONOS/iCare username and password
2. Upon login note the prepopulated boxes on the left side of your screen as it should reflect your departments at your location, see picture below
[image: C:\Users\westria1\Desktop\picture.png]
3. There are 5 Report Types 
a. Clinical Summary Report
i. Patient Name, DOB, Allergies, Problem list, Medication list 
ii. Treatment plan information 
1. Cycle and Day
2. Appointment Requests
3. Labs
4. Nursing Orders
5. Chemotherapy Orders
6. Therapy Plan Current Orders
See example pictured below – best report for MA/lab to room and for infusion RNs
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b. CST VA Beach Staff Daily Report
i. Includes the days schedule 
ii. All Providers who come to your practice show up on here even if they are not at your location that day
[image: ]

c. Downtime – CST VA Beach
i. Department Appointment Report prepopulated and combines infusion, lab and MD side
ii. Workflow for front desk and verifying coverage 
[image: ]


d. Downtime – Login Dept 
i. Department Appointment Report can filter between three departments
ii. Workflow for front desk and verifying coverage 

[image: ]


e. MAR
i. Shows medication due times/administration times if you have released from treatment plan/therapy plan and documented prior to system going down otherwise the document is blank 
See below for pictures of both (Left is once released; Right is prior to orders being released)
[bookmark: _GoBack][image: ][image: ]
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Lawson, Wiliam A (VRN 008424587) Page fof §
Current Treatment Day (continued)
DO AM EDT
Order Added Lauren Salmon, ~ 4124/2019 557
DO PM EDT
£5 Immunoglobulin Free LT Chains Blood
Future, Expected: 11/20/2020, Expires: 11/20/2021, Clinic Colect, Specimen Sources -
Blood, Venous;, Resulting Agency - LABCORP
Action Details User Time
Order Signed Lauren Salmon,  9/4/2020 9:57
00 AM EDT
Order Added Lauren Salmon,  4124/2019 557
00 PM EDT
{5 Beta 2 Microglobulin, Serum
Future, Expected: 11/20/2020, Expires: 11/20/2021, Clinic Collect, Specimen Sources -
Blood, Venous;, Resulting Agency - LABCORP
Action Details User Time
Order Signed Lauren Salmon,  9/4/2020 9:57
00 AM EDT
Order Added Lauren Salmon,  4124/2019 557
00 PM EDT
{5 Lactate dehydrogenase
Future, Expected: 11/2012020, Expires: 11/20/2021, Lab Collect, Specimen Sources - Blood,
Venous;, Resuting Agency - LABCORP
Action Details User Time
Order Signed Lauren Salmon,  9/4/2020 9:57
00 AM EDT
Order Added Lauren Salmon,  4124/2019 557
00 PM EDT
{3 Basic metabolic panel

Nursing Orders

v

Chamotharanv

Future, Expected: 11/20/2020, Expires: 11/20/2021, Clinic Collect, Specimen Sources -

Blood, Venous;, Resulting Agency - LABCORP

Action Details
Order Signed

Hepatic Function Panel

User
Lauren Salmon,
DO

Time
91412020 957
AMEDT

Future, Expected: 11/20/2020, Expires: 11/20/2021, Clinic Collect, Specimen Sources -

Blood. Venous:, Resulting Agency - LABCORP

Action Details
Order Signed

CBC and differential

User
Lauren Salmon,
DO

Time
91412020 957
AMEDT

Future, Expected: 11/20/2020, Expires: 11/20/2021, Clinic Collect, Specimen Sources -
Blood, Venous;, Resulting Agency - LABDAQ-SOUTHSIDE

Action Details
Order Signed

Nursing communication

User
Lauren Salmon,
DO

Monitor patient for signs and symptoms of thromboembolism.

Action Details
Order Signed

Page:6  Line:14

User
Lauren Salmon,
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Time
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Nursing Orders
/' Nursing communication
Monitor patient for signs and symptoms of thromboembolism.
Action Details

User Time
Order Signed Lauren Salmon,  9/4/2020 9:57

EHES O -

Document1 - Word
HOME  INSERT  DESIGN  PAGELAYOUT  REFERENCES  MAILINGS  REVEW  VIEW Hopgood, Glenda ~ Al
) AM EDT o ¥, cut #Find -
] “ou Calibr Body) -[11 - AaBbCedc| AaBbcede AaBbC( Assbcel AQBI assocer - . Replce
/' bortezomib (VELCADE) subcutaneous chemo injection 2.225 mg Paste et Pain Iy -acx X TNormal | TNoSpac.. Heading1 Heading2  Tile  Sublitie N Select
Clipboard 5 Font 5 Paragraph 5 stes 5 Editing ~
e
S e s -
. s, $530 557
Lawson, Wiliam A (VRN 008424587) Page B of §
Current Treatment Day (continued)

2225 mg (rounded from 2 223 mg = 1.3 mg/m2 x 171 m2 Treatment plan BSA),
Subcutaneous, Once, Starting at treatment start time
FATAL IF GIVEN INTRATHECALLY

ety o ot b o e vt s o
. s 300 357
HAZARDOUS - Handle with care et v camathasan s o nd oo decamahsne
Action Details User Time e - -
Order Signed Lauren Salmon,  9/4/2020 9:57 ==t e
00 AM EDT
Order Unsigned Amanda 612812019 10:28

Fansler, AMEDT
PharmD
Related A
Plan Name
DENOSUMAB (XGEVA) 120 MG, Q4 WEEKS

e Treatment Plans

Type
INFUSION TREATMENT

Therapy Plan Current Orders

Al Current Orders

Tntewval Duration _ Due
Labs
/& Provider communi

ion Every 26 days Fri 11/20/2020
Place standing orders for BMP and Calcium labs appropriate to regimen duration

Last released: Fri 10/23/2020

Nursing Orders
+/ & Nursing communication RN or Pharmacist Every 26 days Fri 11/20/2020

to activate infusion reaction/emergency
medication protocol. Ensure emergency
medications are available if needed.
Once Starting when released for 1 occurrence
RN or Pharmacist to activate infusion reaction/emergency medication protocal. Ensure emergency
medications are available if needed
Last released- Fri 10/23/2020

Medications

o Notice from ScanSnap
/& denosumab (XGEVA) injection 120mg  Every 26 days Fri 11/20/2020
120 mg, Subcutaneous, Once, Starting when released
Last released- Fri 10/23/2020

Future Appointments

Provider Department
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9:00AM Unavailable - Personal
92081
920AM  <E1472208> Thieleman, Ingeborg  Hm 757-318-3822 Follow Up[1002] 20
DOB: 7119/1968
Age: 52 years

<E1508428> Robinson, Kimberly G H 757-485-8668 Follow Up[1002] 20
DOB: 11/07/1976
Age: 44 years

<E1571614= Shelton, CecileBranch  Hm: 757-430-1157 PREOFFICE 20 POC, C13D1Tarol
DOB: 103011953 CHEMO [1171066]
Age: 67 years

<E1035607> Pinkston Jr, EdwardA  Hm 757-309-3260 Follow Up[1002]
DOB: 7112/1948
Age: 72years

T2:00PW Unavailable - Lunch

12:20PW Unavallable - Lunch

2.40PW Unavallable - Lunch
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T20PM
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Age: 76 years

<E1418936> Robinson, PatiiciaA  Hm 757-464-0816 Follow Up[1002]
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Age: 67 years
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DOB: 5/07/1984 EDUCATION
Age: 36 years [1171067]
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G00AM <ET505087 50040544350 Cawson, Wiliam A

DOB: 7/16/1962
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Age: 44 years
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Thompson, Clovis H (MR # 006281444) DOB: 06/11/1947

RCIVB

Patient Information

Patient Name VRN Sex DOB

Thompson, Clovis H 006281444 Male 61111947
Attending Provider Isolation None Ht 6 (1829 m) Admission Cmt: None
William W MacLaughlin,  Infection” None Wi 2111640z (959  Principal Problem’ None
MD Code Status Notonfile  kg)
Allergies No Known
Allergies

Scheduled Medications for Thompson, Clovis H as of 11/13/20 2300
Medications 1112120
Administration Detail

11420

** No Administration Information **
User Information
** No User Information **
Wedicatons I T R

Continuous Me ns for Thompson, Clovis H as of 11/13/20 2300

ISee Lexi-Comp for specifc nfusion rates regarding.
ubsequent nfusons
auton: Tubing i prined vith drug.

Medications 1112120 11420
Discontinued Medications
T Ximab-abbs FTRUXINA} 828 e 3 016 1045 AP (115 AP ©
|sodiusm-chioride 0.0 % 414 mlL chemoVPB |APHK ) L
Dose: 375 mg/m2 |(828 mg)-f
/eight Dosing Info: 96.9 kg (Order-Spedific) New
[Freq: Tirate Route: M |Bag’
Las! Dose: Sopped (1113720 1310)
Start 1173201015 Eng 11320 1812
[admn nstructons: s infusion: Sta rae f S0 1445 AP (4340 AP
imohour @5 e fther s no eacton, increase the o
Fate by 50 mour (25 mihr) ncrements every 30 Esteipos
Imiutes to 8 maxinum rae of 400 maMour G0 mL) .
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Morrison, Lauren (MR # 008454544) DOB: 10/21/1995 RCIVB
Patient Information
Patient Name VRN Sex D05
Morrison, Lauren 008454544 Female 107211995
Attending Provider Isolation None Ht 535" (1613 m) Admission Cmt: None
(none) Infection” None Wt~ Principal Problem’ None
Allergies” Latex, Sulfa  Code Status: Not on file

A
Scheduled Medications for Morrison, Lauren as of 11/20/20 0900

tics.

o medications o display

Continuous Medications for Morrison, Lauren as of 11/20/20 0900

o medications o display

PRN Medications for Morrison, Lauren as of 11/20/20 0900

o medications o display
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Page |

Patient Demographics

Baiient lame S D05 SSW Addess Fhone
Cmmem— Male  7/16/19 oo PO BOX 9879 757.977-6410 (Mobils)
5 3204  NORFOLKVA23505-0879
Allorgios as of 11/20/2020 Reviewed by Auralyn Primero, RN on 11/6/2020
Toted Reacton Type Reactons
Levonorgestrel-ethinyl Estrad 04/03/2019 Other (see comments)
NO DRUG ALLERGIES
Problem List Date Reviewed: 117222019
Tofed -
Codes Prioiy  Class Resoled
Gastroesophageal reflux disease. 1CD-9-CM: 530,81 High 10/2/2020 -
‘without esophagitis 1CD-10.CN K213 Prasent
Hypocalcemia 1CD-9-CHM: 275 41 High 72020 -
1CD-10-CM. EB351 Prosent
Athigh risk for falls ICDOCIVisgs  High 1212772019 -
1CD-10.CN 751 81 Prosent
Groin pain, right 1CD-9-CM: 789.03 High 7672019 -
ICD-10-CHE R10.31 Prasent
Constipation due to pain medication  1CD-5-C1/ 564 09 High 5102018 -
E94: Present
1CD-10.CM: K59.03
Fatigue Ct High stozts-
rosent
Neutropenia, drug-induced (CMSIHCC)  1CD-9-CI 255 03 High 5102019 -
E9805 Prasent
1CD-10-CM: D702
Cancer associated pain 1CD9-CI- 338 3 High 4282019 -
1CD10.CM: G893 Prosent
Anem 1CD-9-CM: 285.9 High 4282019
1CD-10.CM: DB4.9 Prasent
Multiple myeloma not having achieved CD-9-CHi 20 00 High 4512019 -
remission (CMSHCC) 1CD-10.CM: C30.00 rosent
Lytic bone lesions on xray 1CD-9-CH: 733 .90 High 4512019 -
1CD-10.CM: MB9 9 Prosent
RESOLVED: Dry skin dermatis ICD-9CM 69289 High 11772020
ICD-10-CM: 1853 7102020
RESOLVED Drug-nduced skin rash 1CD-9-CH. 6930 High 92112019
ICD-10.CM: 127.0 11152019
RESOLVED Newroperia (CMSIHCC)  ICD-9-CM: 288 00 High 972112015 -
1CD10.CM D709 92112019
RESOLVED: liching due 1o drug 1CD-9-CM: 698.9, High 8162019
479 1152018
1CD-10-CM: 1298,
T50 9054
RESOLVED At high ris for falls ICDSCM VisEs  High 772015 -
1CD-10-CM: 291,81 12062019
RESOLVED: Weight loss. 1CD-9-CH: 783 21 High 5102018
ICD10.CM R63 4 /2019
RESOLVED: Hypertansion 1CD-9-CH: 401.9 Figh 4282019
1CD-10:CHE 110 52018

Curront OP Medications
Wedcaton Sa Dispernse SiariDate End Date Do Provider
‘acyclovir (ZOVIRAX) 400 MG tablet 1 po BID. G0tablet /712020 Lauren Saimon, DO
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Lawson, Wiliam A (VRN 008424587) Page fof § & e
Current Treatment Day (continued) A
DO AM EDT

Order Added Lauren Salmon,  4/24/2019 5:57
DO PMEDT

{5 Immunoglobulin Free LT Chains Blood

Future, Expected: 11/20/2020, Expires: 11/20/2021, Clinic Collect, Specimen Sources -

Blood, Venous;, Resulting Agency - LABCORP

Action Details User Time

Order Signed Lauren Salmon,  9/4/2020 9:57
DO AM EDT

Order Added Lauren Salmon,  4/24/2019 5:57
DO PMEDT

{3 Beta 2 Microglobulin, Serum
Future, Expected: 11/20/2020, Expires: 11/20/2021. Cliic Collect, Specimen Sources -

B L T —
Blood, Venous;, Resulting Agency - LABCORP

£ o T
Action Details User Time

Order Signed Lauren Salmon,  9/4/2020 9:57
Do AM EDT
Order Added Lauren Salmon,  4/24/2019 5:57
DO PM EDT
{3 Lactate dehydrogenase

Future, Expected: 11/20/2020, Expires: 11/20/2021, Lab Collect, Specimen Sources - Blood,
Venous:. Resultina Aqency - LABCORP
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Lauren Salmon, DO 4/5/2019 8:33PMEDT  Auralyn Primero, RN 11/6/2020 10:34 AM
Current Treatment Day
Day 1. Cycle 2 (26-day cycle) Planned for 11/20/2020
‘Appointment Requests
5 Pre Chemo Office Visit Appointment Request
Future, Expected: 11/2012020, Expires: 11/20/2021, Schedule appointment at most 7 days
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Action Details User Time Pmvemia -
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Lawson, Wiliam A (VRN 008424587) Page B of §
Current Treatment Day (continued)

‘Schedule these labs to be drawn on day of appointment

Action Details User Time

Order Signed Lauren Salmon,  9/4/2020 9:57
DO AMEDT

+/ TREATMENT CONDITIONS: Proceed with Planned Treatment, except in the case of fever
or bleeding.
Hold treatment for critcal lab values: ANC < or = 1500; Pk < or = 100; Hgb < or =8
Verify vith MD for further orders based on critical labs as listed in this order
Action Details User Time
Order Signed Lauren Salmon,  9/4/2020 9:57
AM EDT

/' Treatment conditions
Verify patient has dexamethasone prescription filled and understands dexamethasone
instructions
Action Details Time
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